Your Health Information

Your health information is collected and shared

between the healthcare providers looking after you.

HealthOne is a secure electronic record that allows
those healthcare providers to quickly access

information such as your diagnosis, allergies,
encounter notes and medications.

This helps them to make safer, faster and better
informed decisions about your care.

Your Choice

If your GP or Community Pharmacy is part of the
HealthOne programme, some of your health
information will be available to authorised medical
professionals involved in your care. If you don’t
want your health information shared in this way,
you can “opt off” HealthOne at any time.

Simply call freephone 0508 837 872 (0508 TESTSAFE)
or email privacy@healthone.org.nz to confirm you
want to opt off altogether, or if it is specific information
you don’t want shared, ask one of your healthcare
providers such as your GP to ensure that information
is not shared.

For more information ask for a leaflet at reception,
visit www.HealthOne.org.nz
or phone 0508 837 872 (0508 TESTSAFE).



